Note to our guests in the Rock house

First of all, welcome to the Institute of Tropical Forest Conservation in Bwindi Impenetrable National Park! We hope you will have a pleasant stay with us and will appreciate the special place you are in. 

Please be aware that you are in a National Park; without an entry permit, our visitors only have permission to walk on the roads. Of course, outside in the community area you are free to walk anywhere.

Some recommendations and requests:

We are dependent on collecting rain water from our roofs; please use it economically, especially in the drier parts of the year. Once the tank is empty, we have to rely on water from the community well deep down in the valley, at a cost.

When you take water from the tank or the tap in the bathroom, use the sieve provided, to stop the occasional mosquito larva end up in your tea or bath water.

Since August 2009, the Rockhouse has inverted power (220 Volt). However, be aware that this power supply still depends on solar power, and we currently only have a limited number of solar panels up on the house. Please switch off lights when you are not around.
A care taker is available between 8 am and 5 pm:
· (S)he will boil water, prepare meals and keep the house and its surroundings clean. (S)he will also make sure there is firewood and charcoal available. 
· Guests are expected to bring their own food items or buy them in the village
· Please let the care taker know if you prefer to make your own bed or would like him/her to do so. For long term visitors; please indicate if you want your bed sheets to be changed. 

· In case you need an early breakfast, you may request the care taker to start work earlier than 8 am.
Apart from bedding, we provide the following in the houses: cutlery, pans, plates, tea cups, glasses, water filter, gas cooker and cylinder, flasks, jerry cans, basins, charcoal stoves.
Please report if you find anything broken, or accidentally break something yourself, or what might be missing. 
Last but not least, we appreciate your suggestions for improvement of the facilities or services!
